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Buy a new car and then lose
your job? No problem, Hyundai
says.

Hy unda i Motor A mer ica
launched a free program that will
let customers return their cars
without hurting their credit if
they lose their jobs within a year
of their purchase and can’t make
payments.

Managers at Family Hyundai
in Tinley Park think the program
will help boost sales in the midst
of the recessionary economy.

It comes on the heels of a 14
percent drop in sales at Hyundai
Motor America last year from
2007.

“So many people have been re-
luctant to purchase a new vehicle
for fear of what the future holds,”
said Frank Psyhogios, general
manageratFamilyHyundai,where
sales were down 5 percent last
year. “This assuages those fears.”

The insurance program, which
poses no risk to lenders, is avail-

able on all new Hyundai vehicles
and open to everyone regardless
of age or employment history,
said Bob Ross, sales manager at
Family Hyundai.

“It sounds great,” said Lock-
port ’s Sam Lipkin as he was
checking out cars Tuesday at
Family Hyundai.

Lipkin, a college professor, is
looking for a replacement vehicle
for his ’98 Saturn.

“If it’s an honest and good pro-
gram and there’s no fine print, I
think it will get people in here,”
he said. “People are really wor-
ried. I’m worried. When you have
to buy a car, you’re kind of in a
box. [This program] gives you
good peace of mind.”

Christine Benz, director of per-
sonal finance at Morningstar
Inc., labeled the program “novel,”
but cautioned potential buyers.

“You must be in need of a car
to be buying a new car, especially
if you think there’s any risk that
you could lose your job in the near
future,” she advised. “Otherwise
you shouldn’t bite on it.”
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Group’s
purchase
gets cold
shoulder

D+/ O ? %H +O : In April,
the Orland Junior
High School Par-
ents for Education

organization sent a check for
$499 to Eppliances.net in
Mahopac, N.Y., for an ice-
maker to be used at lun-
cheons, after-school events,
for sports injuries, etc.

The check was cashed by
One Click Appliances, but
the item was never received.

Several attempts were
made to contact Eppliances
in August and September via
e-mail, but the e-mails were
sent back. One message did
get through, and the return
message said, “Your e-mail
will be answered within one
business day.” It wasn’t.

The listed number for the
company goes to a “Dr. Sch-
neider” for weight loss.

After some research, we
found that two other compa-
nies — One Click Appliances
and Northeast Appliances —
share the same address.
Both numbers have been
temporarily disconnected.

On Oct. 2, a certified let-
ter was sent to Eppliances. It
was signed for on Oct. 6, but
there was no follow-up by the
company. Please help us re-
trieve the product or a re-
fund.
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A+ /O <%"": Besides all this,
you also told us your prin-
cipal tried going to the
local chamber of com-
merce and county consum-
er agency. With all the re-
search you guys have
done, we’re wondering if
we should offer you a job
on Team Fixer.

Unfortunately, though, it
looks like all that work was
for nothing. Eppliances and
One Click don’t appear to be
customer-friendly, to put it
mildly. We also tried con-
tacting them and had a diffi-
cult time finding a current
phone number or address.
We did send e-mails, includ-
ing one to someone named
Therron Johnson, who the
Better Business Bureau
lists as the contact person
for One Click. We couldn’t
get a response.

The BBB has received
plenty of complaints about
One Click, and even though
the company has resolved
nearly 20 complaints, it
hadn’t responded to about 40
others. You’ve added your
complaint to the pile but told
us you’re not particularly
hopeful.
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A Big Fish in a little marina
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WILMINGTON—Twohope-
ful entrepreneurs have invested
their time and money remodel-
ing an old restaurant that
opened quietly New Year’s
Eve.

John Hicks, of Wilmington,
and John Mathias, of Sugar
Grove, are now the proud own-
ers of The Big Fish Bar and
Grille tucked inside the Harbor-
side Marina complex.

“Their optimism in this time
of trying economics is refresh-
ing,” said Ron Setina, one of the
owners of Harborside. “They
have invested a lot into this busi-
ness and I hope they do well.
They have also created about 15
jobs.”

One thing the new owners
want to make perfectly clear is
the fact that the bar and grill is
opened to the public. Some peo-
ple leave thinking they need a
membership to eat there be-
cause a parking lot sign says it
is reserved for marina mem-
bers. There is plenty of public
parking around the restaurant
building.

“You would be surprised how
many locals do not even know
we are back here,” said Hicks.

The business is at the very
end of Will Road near where the
Kankakee River flows into the
Des Plaines River.

“There is nothing like this
place anywhere around here,”
Hicks said. “In the summer you
can sit outside and watch all the
boats go by. We had been keep-
ing an eye on the place for a
while.”

I N PR M M R O +" /H
The pair have been fixing up

the eatery since taking over in
October. There is a fresh coat of
paint on the walls. The bar and
a fireplace in the main dining
room have been redone.

“We took what we liked from
other restaurants and brought it
here,” Hick said. “Since the first
part of restaurant is rest, we are
trying to make this a place peo-
ple can go to relax.”

Overstuffed furniture in front
of the fireplace have been added
to reach that goal.

Both owners have extensive
backgrounds in the food indus-
try and once were a part of a ca-
tering business that served food
on private planes that catered to
the rich and famous traveling in
and out of Chicago.

“Sheiks from Saudi Arabia,
Tom Cruise, Paul McCartney
were among the customers
served,” said Hicks. “I may not
have met a lot of them by I sure
fed a lot of them.”

It was Hicks who hired Math-
ias for a similar business about
20 years ago.

“We all know each other in
this business,” Hicks said.

The menu carries a variety of
moderately priced items. Some
are basics like the fish and chips,
pork chops and grilled salmon.
Others, such as an appetizer
known as a Cuban cigar, are
unique to the Big Fish.

“We hope to add more fresh
fish and to do some specials like
meatloaf on Tuesdays,” Hicks
said. “We want to keep improv-
ing as we go along and want to

keep things affordable.”
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Hicks said an existing cater-

ing business the two owners
also are involved in will be
moved to their Wilmington loca-
tion. They also are available to
host parties of all kinds.

Taking advantage of the pan-
oramic views of the waterway is
part of the plans for the outside
of the building when the weath-
er breaks. A colorful paint job
and some fire pits are on the
wish list for the exterior.

“You can sit out there, relax
and watch bald eagles fly by,”

Hicks said.
The Big Fish opens for lunch

and dinner at 11 a.m. everyday
but Mondays. They are located
at 27425 S. Will Road. Call 815-
476 -9331 for more informa-
tion.
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Hyundai offers peace of mind to customers
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WASHINGTON — The So-
cial Security Administration,
bracing for the coming eligibil-
ity of 80 million baby boomers,
is introducing an online applica-
tion that will allow people to
apply for retirement benefits in
as little as 15 minutes.

Social Security Commission-
er Michael J. Astrue said in an
interview the agency was com-

pletely overhauling its electron-
ic services in recognition of the
greater computer skills of future
Social Security recipients and
the need to more efficiently pro-
cess the coming flood of applica-
tions.

“We just don’t have the infra-
structure to handle that work-
load in the traditional fashion,”
he said.

Astrue said a person who now
goes to a Social Security office

to apply spends about 45 minutes
consulting with a field officer.

The agency says that over the
next 20 years some 10,000 peo-
ple a day will become eligible for
retirement.

Academy Award-winning ac-
tress Patty Duke is leading a
Retire Online publicity cam-
paign for the new program,
shooting four public service ads
that will run on radio and televi-
sion. The ads are takeoffs of her

1960s TV sitcom “The Patty
Duke Show.”

“My husband demonstrated
to me how to do it, and I was able
to do it with my limited (com-
puter) skills,” she said. “It was
very user-friendly.”

The agency also plans to run
full-page ads in USA Today and
several news magazines, Astrue
said.

The program has no paper
formstosignandusuallyrequires

no additional documents. In the
past, people trying to sign up
through the Internet still had to
mail inordeliverpaperdocuments
with signatures or copies of birth
certificates. Those with more
complicated questions can still
call the agency or visit an office.

Those wanting to use the new
program can go to www.so-
cialsecurity.gov and click on
“Filing Online for Retirement
Benefits.”

Social Security begins taking online applications


